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The trustees are so 
grateful to Jacqueline 
and Ruth and all the 
BISC team, including 
the many faithful      
volunteers for an excel-
lent year of ministry to 
so many international 
students. Having seen 
Jacqueline settle in so 
wel l  and having        

recruited Ruth as assistant, we hope to 
keep developing the BISC team over the 
next year. We have a new BISC Year 
teamer starting this year. With 
the significant reduction in students taking 
a gap year, because of high student loans, 
we are very grateful to this student for his 
willingness to volunteer at BISC. We are 

grateful for support of housing and funding 
that has been offered for this Year Teamer 
by supporters of BISC. We hope to keep 
growing the Year Team and the team of 
significant   volunteers. 
 
Following the major kitchen refit, we hope 
to do further redecorating and refurnishing, 
as part of the vision for upgrading the    
centre.  We will also be developing the 
BISC resources, website, literature, logo 
and publications. 
 
It has been encouraging to see the launch 
of a new initiative at UWE through I-CON. 
Over the next 5 years we hope to serve 
both Universities and the colleges of the 
city of Bristol, by making their students feel 
at home.  
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We are grateful to share that four of the 
current team members will continue for the 
academic year of 2010-2011. The team  
includes Jacqueline as Coordinator, Ruth 
as Assistant Coordinator, Ann as Local 
Link Coordinator and John as our faithful 
all rounder. 
We are also delighted to have a new face 
join the BISC Team in the shape and form 
of Joe Bain. Joe, the previous International 
Secretary of the BUCU, has been associ-
ated with BISC for a long time. We know 
Joe as funny, kind, generous, creative, 
intelligent and much more… But let us 
hear what Joe has to say 
about himself: 
1. What have you been 
doing in Bristol up till 
now?  
Finishing my degree in 
Chemical-Physics, playing 
various sports, helping out 
with the Christian Union 
and enjoying events at 

BISC. 
2. What are you looking 
forward to about the next 
year?  
The opportunities to talk and 
share with International Stu-
dents and the excitement 
and fun that BISC offers. 
3. What are your hobbies 
and interests?  
There are lots! (when you do Chemical-
Physics you have to know lots of other stuff 
in order to hold a conversation!). I very 
much like Football, Basketball, Fencing, 
Archery, Tennis, Ultimate Frisbee Playing, 
board games, reading books and watching 
lots of films! I enjoy explaining things to 
people especially science and history 
(although Dr. Black, alias Dr Chill, eclipses 
me when it comes to history!) 
4. And your favourite food?  
Roast Dinner! But if I cannot get that, good 
old English chips will do! 
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we used to live. 
We love meeting 
people that are 
from other cultures 
and we love to 
make them feel 
welcome.   

2. What are the 
activities you 
generally do? 

Ruth: usually 
meals at home; and also a meal at 
Christmas. Sue: Sunday lunch then trip 
to Tintern, Cheddar,... Joanne: taking 
students to places they would not nor-
mally go to, e.g. Dyrham Park, Castle 
Combe; often a meal/picnic too. (Other 
ideas.. family events, meeting for a tea 
or coffee in town, a walk round Ashton 
Court - you name it...!) 

3. What have you most enjoyed 
about hosting?   

Ruth: it’s been fun and an honour to 
have students round. Students are very 
appreciative, interested in asking about 
the UK, and we have learnt a lot from 
them. Sue: I enjoy meeting people from 
other countries. I always gain far more 

Over the years BISC supporters have 
hosted hundreds of internationals. 
We caught up with a few to find out 
what hosting means to them: 

1. When did you start hosting and 
why? 

Peter & Ruth: in 2003. It’s been 
lovely to be welcomed when abroad, 
and so nice to reciprocate this. All 
students feel valued when invited. 
Sue: in 1976(!) I’d just returned from 
Australia where I’d received lots of 
hospitality. I realised this was a good 
opportunity to do something similar 
back at home. Joanne & Andrew:  in 
2008, but also earlier when at Uni 
ourselves and then in the town where 

than I have been able to give. 
Joanne: getting to know people you 
would not otherwise meet, and then 
learning about different cultures.  

4. Any tips for new hosts? 

Ruth: it is helpful to host with another 
person and to share the entertaining, 
giving lifts, etc. Sue: important to be 
welcoming; no need to have the red 
carpet out or the home spotlessly 
tidy! Don’t hesitate - go for it! 
Joanne: be realistic about what you 
can offer. Be yourself, and if you 
don’t  know something - simply ask. 
The students are more than happy to 
explain what they do in their country 
and why. 

Students love to visit a real home, 
learn about the British way of life, and 
chat English. We have young  hosts 
and retired hosts, singles, marrieds 
and families, hosts with a car, those 
without! The one thing in common? A 
desire to make students feel at home 
when they are far from theirs. If you 
as a student would like to be 
hosted, why not phone/email Ann at 
the BISC office and learn more about 
the�Local Link scheme. 
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The BISC Garden calls for help!!!!!! 

At BISC we are privileged to have a 
very large garden, enjoyed by many 
international students, volunteers and 
staff members alike. 

Over the years we have had many 
amazing volunteers willing to give 
some of their time to maintain the 
garden. John Warwick is one of our 
very faithful gardeners often tending 
the garden once or twice a week. It 
would however be 
very helpful for 
another one or 
two volunteers to 
sign up and help 
care for the 
BISC garden . We 
would welcome 
any commitment: 
once a week, or  
once a month, or 
once a term… 
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We are also in desperate need of a 
DIY team that can complete the BISC 
driveway at the back of the property. 

This year, as in the past, a team from 
AXA Sun Life Services volunteered to 
work at BISC for a day. In spite of the 
rain, they managed to clear all of the 
rubble in the back garden and made all 
the preparations for an extended drive-
way and parking area. We now need 
volunteers to complete the job. If a 
few individuals or a home group would 
be willing to sign up to do this once-off 
job, we would be very grateful. BISC 
will provide the materials, a Team 
Leader and most importantly, food for 
the day. We do however need a few 
more willing hands to complete this 
vital task. Could YOU help us?! 

BISC is also in need of DIY person 
(s). From time to time we have specific 
small DIY jobs to be done at the BISC 
centre. Could you serve us in this way? 
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If you feel that you can be of some     
service in this regard, please do not  
hesitate to contact Jacqueline or the 
Trustees through the office on 0117 915 
9826 or jacqueline@bisc.org.uk Jo will 
guide you through all that you need to 
know. 
 
If you are unable to be of service, but you 
know of someone that might be able to 
help, please do contact us. We will be 
happy to hear from you. 

 
We would like to take this opportunity to thank 
Joanna Tett for her excellent work as the 
BISC Treasurer over the past few years. We are 
truly sad to see Jo leave us at the end of August, 
but as she has a growing young family with the 
lovely Abigail Emma Tett as the latest addition to 
the Tett family, we fully understand her decision.  
Thank you for all that you have done, Jo. May 
this new adventure be a true blessing! 
 
We would therefore like to turn to you with our 
need for a new Treasurer .  

� Thank you to all 
our supporters for 
an amazing year 
of working with 

BISC, supporting 
us in so many 

ways. The work of 
BISC is impossible 

without you!  
Best Wishes 

Jacqueline and 

The BISC Team” 

� I just wanted to 
say thank you for 
the great time I 

had at 
BISC. Very nice 
and interesting 

people, gorgeous 
food, funny 

games... You 
really made my 
day!”  A French 

student. 
Read more on 

Page 4. 

The Welcome’ is the term we 
use to describe the period at 
the beginning of the academic 
year when BISC supports the 
colleges and universities in 
Bristol by organising a Wel-
come programme for incoming 
international students. 

We operate welcome desks at 
the bus station, train station 
(Temple Meads) and at UWE, 
where students are met and 
welcomed as they first set foot 

in Bristol. We then establish their 
needs and offer to provide free 
transport to their accommodation, 
or help find accommodation for 
those without it, as well as help-
ing students to generally settle in. 

 We serve evening meals in our 
centre and provide guided walks 
around Bristol to help students 
meet others and get to know the 
city of Bristol. BISC has been wel-
coming students in this way since 
1976! 
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In the last Christmas Newsletter BISC briefly 
mentioned the plans to update the BISC logo, 
Website and other applications . 
 
Plans are progressing well and by September 
there should be a new Logo,  a new layout for 
our Programs and a new Website. Some of the 
other applications will follow later. 
 
Over the past few years we have seen a change 
in the way that students, and in particular, the 
International Student community wishes to com-
municate with BISC. The development of the 
Website is therefore of utmost importance and 
special attention will be given to Facebook, the 
BISC Blog Site and the Twitter Page in order to 
develop an on-line community. 
 
Ideally we would like to launch the new Website 
by mid-August. So keep an eye on the Website 
and watch the progress. If you have any sugges-
tions on how to improve our Website, do not 
hesitate to contact us. See contact details on p.4�
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Marcos E. Cintra from 
Brazil, Sao Paulo. I am a 
Ph.D. student in computer 
science, here for 6 months.  
1. How did you find out 
about BISC and what were 
your first impressions? 
I used to pass in front of BISC 
to go to Queen’s Building 
where I studied last year, and 
I was curious about it. Then 
one day a friend invited me to 
join her for lunch at BISC. My 
first impressions were very 
positive: it is truly an excellent 
environment; kind, friendly 
and solicitous people from 
many different backgrounds 
always up for great food and 
a good conversation! 
 
2. What motivated you to 
run the Bristol 10K to raise 
money for BISC? 
I love running, so I was doing 
it anyway. I had already 
raised money for charities and 
I know this money can make 
a difference. Then I thought 
that the main charities would 
have lots of people running 
for them, but BISC might not, 
so I decided to choose BISC. 
Another motivation was the 
fact that I am an international 
student in Bristol myself and I 
know that BISC makes a big 
difference in the lives of many 
international students. 
3. What other events have 
you participated in at BISC 
since, and what makes you 
keep coming back? 
Japanese evening and Meal 
with a Message, besides 
lunches. 

I always go to BISC because 
I think it is a nice break from 
work. It is a neutral place 
where I can have lunch and 
enjoy the company of inter-
esting people and also share 
experiences and get to know 
more about other cultures. 
4. Is there anything else 
you would like to say? 
Yes! Thank you to all who 
volunteer at BISC to provide 
us with this great place! Your 
smiles and your friendship 
mean a lot to us! 

Gu from China, studying 
Electrical & Electronic En-
gineering, BEng, 3 rd & final 
year. 
1. What BISC events did 
you participate in? 
Been to International Feast, 
Knitting Afternoon, the Ice 
Skating events and I am a 
regular at soup lunches.  
2. What did you enjoy 
most about BISC? Cheap, 
delicious food!  Great place 
to know more people from 
different countries. I think 
this is a really good place to 
help international students to 
chill out & meet people.  The 
people here are all very 
friendly. 

Antoinette from Ghana, 
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studying a Masters in Edu-
cation. 
1. How did you find out 
about BISC and what were 
your first impressions? 
During the welcome I was 
met at the train station and 
taken to my hall. I found this 
really helpful. BISC made 
sure I was OK and I want to 
recommend BISC highly to 
other students who might 
come to Bristol.   
2. What did you enjoy most 
about BISC? The warm feel-
ing every time I came to 
BISC. It is home – people 
here make me feel at home, 
accepted. 
The different trips that I 
found very educational and 
helpful and meeting people 
from different countries, 
which I will miss very much 
when I go home. 
The food was delicious and 
BISC helped me to taste 
many British dishes. 

Laura and Laura from 
France, Erasmus students 
studying Eng lit & history 
at Bristol for 9 months. 
Laura 1: 
1. What BISC events did 
you attend and what were 
your impressions of BISC? 
I came to almost all the 
events.  I think that BISC 
was the best thing for me in 
Bristol because people are 
really welcoming and we can 
meet lots of people from all 
over.  I will miss the fact that 
you are always welcoming, 
and smiling and wanting to 
comfort us.  It’s like a family.   
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I think you’re all doing a 
wonderful job and you 
do it very well. 
2. Is there anything 
else you would like to 
say? 
I would like to thank 
everyone at BISC.  I 
won’t forget you, you’re 
in my heart forever!! 

Laura 2: 
1. What BISC events 
did you attend and 
what impressed you 
about BISC? 
I came to basically all 
the events.  It’s BISC 
that helps us to make 
friends.  We met two  
Italian girls and we 
keep in touch and we 
will probably see them 
in the summer.  I think 
BISC is the most 
friendly place I’ve found 
in Bristol.  It’s where I 
met the people I be-
came close to. At BISC 
people are ready to 
open the doors in their 
heart to us.  I will miss 
the hospitality and the 
events, especial ly 
Cream Tea!  We might 
do a cream tea in 
France with our friends! 
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